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The Achieving Behavioural Change (ABC) course was originally developed to provide training on the benefits of adopting behavioural
change for all contractors who worked on the Department for Work and Pensions (DWP) and Jobcentre Plus (JCP) refurbishment
programme. This project’s primary aim was for contractors to undertake their designated tasks in a safe and proactive manner. This was
Aims and Objectives defined as the determination and belief that no-one should be injured or suffer ill-health in the course of work activities’. Everyone
wishing to work on these sites was expected to attend the one-day ABC course. The course is in line with the existing ACoP and Guidance
for the Construction (Design and Management) Regulations 2007, which links to other legislation in requiring cooperation and co-
ordination is carried out.

. TOPIC
Day / Times [Including Key Skills / Basic Skills] RESOURCES COMMENTS
09.00am — 16.00pm Introduction — Course registration, course aims and Classroom, projector and | Depending on the audience, if majority are
objectives PowerPoint presentation. | managers focus on the importance of good
health and safety performance and the use
Legislation — have an understanding of legal duties of of the STAARR and TASK cards to achieve
employers and employees that. If the audience is mainly operatives
focus on the practical use of the STAARR
Define and understand what a hazard is and TASK cards

List possible causes of accidents

Appreciate the link between attitude and behaviour
Compare and contracts the difference between good and
bad health and safety programme

Hazard spotting exercise,

Putting ABC into practice using the STAARR and TASK card STAARR and TASK card

Successfully complete the course assessment
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